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ACUARIUS

1.06wwme nonoxeHuA

TepMuHbI, COKpaLLeHUA W onpeaeneHus, UCMosb3yemble B HacToAwem [1oNoKeHUN (aKTyasbHbl Ha MOMEHT
YTBEPXKAEHUA LOKYMEHTA):

KomnaHusa - 000 "MK Akeapuyc".

MoKkynatens O6opyaoBaHUA - OpUAMYECKOE ANLO WAW WUHAMBUAYaNbHbIA NpeanpUHMMaTENb, KynUBLIWIA
ObopyaoBaHue AkBapuyc y KomnaHum, B TOM YMcie AN1A Nepenpoaarku.

KoHeuHblit nonb3oBatenb O60pyA0BaHUA - IOPUAMYECKOE NNLO U UHOMBUAYANbHbLIV NpeanpuHMMaTesb, KOTOpbIi
npaBomepHo Npuobpen ObopyaosaHue AKBapuyc yepes KaHan auctpmbbioumm 000 «MK AkBapuyc» M UCNONb3yeT
Ob6opynoBaHuMe B CBOEN AeATENIbHOCTH, @ He A1 Nepenpoaarku.

MpepacTaBuTeNb KOHEYHOTO NOJIb30BATENSA - OPUANYECKOE NIMLO MU MHANBUAYAbHbIV NpeanpuHMMaTENb, KOTOPbIN
NpaBOMeEPHO MpeacTaBnAeT MHTepecbl KOHEYHOro nosb3oBaTeNa B pamMKax Co3gaHHOro obpalleHus B LieHTp
TexHu4eckon nogaepkn 000 «MK Aksapuyc».

O6opynoBaHue AkBapuyc (O6opyaosaHue) - npoayKT, npoussegeHHbin 000 "MK Aksapuyc" u nHamMsmayanu-
3Mpyemblit ToBapHbIMM 3Hakamm OO0 «MK AKBapuyc», KOTOPbIN OrpaHMyeH annapaTHbIMKU KOMMOHEHTaMM.
O6opygosaHue 000 «IMK AKBapuyc» He BKAOYAET NPOrpaMmmHbie NPUNONKEHUA, NPOorpaMmmHoe obecneyeHune, nobble
n3genua, He oTHocALWMECH K usgenmam, nponsseaeHHbim 000 «MK AkBapuyc», nepudepuitHbie yCTPOICTBa, KOTOPble
He npoussoguamcb 000 «MK Akeapuyc». /lloboe nporpammHoe obecneyeHune, Ntobble BHEWHME MO OTHOLEHUIO K
O6opyaoBaHMio AKBapuyC U3genva NpefocTaBAsOTCA HA YCNOBUAX «KaK €CTb» M Ha HUX He pPacnpoCTpaHseTca
rapaHTna 000 «MK AkBapuyc».

FapaHTUAHDBINA CPOK - Nepuos BpeMeHU, ONpeaensembln Mecauamm Uan rogamm, B Te4EHME KOTOPOro N3rOTOBUTE/b
rapaHTUpyeT, YTO TOBap, €ro COCTaBHble YacTh (ecnn MHOe He ByAeT yCTaHOB/NEHO B COOTBETCTBYHOLLEM [0rOBOPE,
CTOPOHOM KOTOPOro ABAAETCA U3rOTOBUTENb, IMBO He ByaeT yCcTaHOB/IEHO B 3aKase K Hemy), byaeT npurogHbim ans
MCNO/Nb30BaHMA B COOTBETCTBUM C YC/I0OBUAMM A0OrOBOPA, a TaKKe B COOTBETCTBUU C TEXHUYECKOM, NONb30BaTE/IbCKOM
OOKYMeHTaLMen.

CneumnanbHana [poBepka M CneuunanbHble MccnepoBaHua - psag o06s3aTeNbHbIX MpoLeayp, OTHOCAWMXCA K
JIMLLEH3UPOBAHUIO BUAOB AEATENIbHOCTU U PErlaMeHTUPOBaHHbIX YNOJHOMOYEHHbIMKU perynatopamn (PCB Poccun,
®CT3K Poccuu n ap.).

LleHTp TexHUuecKoii nopgaepKku (LTMN) - eanHas cny>k6a KomnaHuu, kKyga obpalaetca KOHeYHbI Nonb3oBaTesb.

ABTOPU30BaHHbIA cepBUCHbIA UeHTp (ACL) - aBTopusmMpoBaHHoe OO0 "MK AkBapuyc" cepBucHoe npeanpuatue,
YNOJIHOMOYEHHOE pellaTb BOMPOCHI, CBA3aHHbIE C rapaHTUiHbIM obcnyxmnBaHuem O6OpyAOBaHMA M HACTOALLMM
MNonoxkeHnem.

Cucrtema XpaHeHUA AaHHbIX - CX/[.

KomnnekTtyowme, nognexawme ycraHoBke cunamm KoHeuHoro nonb3oBartens unu MNpepcraButens KOHEUHOro
nonb3osatensa (Customer Replaceable Units) - CRU.

MonoxeHne O CTaHAAPTHOM rapaHTUMHOM OOCAYKMBAHUM TENEKOMMYHUKALMOHHOro obpyaoBaHua OO0 "MK
AkBapuyc" onpezenset NOPAAOK U YCAOBUA NPeAOCTaBAEHMA YCAYT NO rapPaHTURHOMY TEXHUYECKOMY 06CnyKUBaHMIO
ObopynoBaHuA, npou3BoAMMOro U peanusyemoro  O6wectBO € OrpaHUYEHHON  OTBETCTBEHHOCTbIO
«MpowunssoacTBeHHaa KomnaHua Akeapuyc» (OFPH:1027700032953).

[LOKyMEHT He pacnpoCTPAHAETCA Ha pPaclWMpeHHOe rapaHTUiiHoe obcayXuBaHMe u obopyaoBaHue KomnaHww,
OT/IMYHOE OT TEJIEKOMMYHUKALMOHHOTO 060pyA0BaHMS.
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CTaHAapTHble rapaHTUiHble 06s3aTenbCcTBa B OTHOWeHUM OB6opyaoBaHMA AKBapuyc NpeanonaratoT PeMOHT Uau
3aMeHy HeucnpasHoro O6opyfoBaHMA HOBbIM Takum e Ob6opyaoBaHMem Anbo aHanorMyHbim 0bOpyLOBaHMEM
AKBapu1yc, TEXHUYECKME XapaKTEPUCTMKM KOTOPOrO He Xy¥Ke 3amMeHAeMOoro.

Ecnn B TeyeHne MNapaHTUitHoro cpoka ObopyaoBaHue He GYHKUMOHUPYET A0/XKHbIM 06pa3om, MNMoKynatenb MOXKeT
Nnony4YnTb rapaHTUIMHOEe obcnyXKuBaHWe, obpaTuBLIMCL B LIeHTp TexHuyecKon noaaep:kku. MpaBo Ha nosay4vyeHue
rapaHTMMHOro 06CNyKMBaAHUA HA YCNOBUAX HacToAlero MNonoxkeHns numeet Mokynatenb nnm KoHeYHbI Nosib30BaTe b
no pewenunio LTI,

Ta6bnuua 1 - JantenbHOCTb rapaHTUMUHOIO CPOKaA

Ne HaumeHoBaHue O6opypoBaHus FapaHTUItHbIN CPOK Hauano rapaHTUIAHOro CpoKa
mec.
1. | KommyTaTopbl 3 mecAaua C paTbl nepepaun O6opypoBaHuAa oT KomnaHuu
MNMokynaTento
2. | TpaHcusepbl 3 mecaua C paTbl nepepaun O6opygoBaHMA oT KomnaHuu
MNMokynaTtento

C uenblo NoATBEPKAEHUA NpaBa Ha rapaHTUitHoe obcayxusaHune, LLeHTp TexHMueckol noaaep»kn unmn ACLL moxket
3anpocuTb AOKYMEHTbI, MoATBep)kAaatolme daKkT npasBomepHoro npuobpeteHua Ob6opyaoBaHWA 4Yepe3 KaHan
ANCTpubbIOUMM KomnaHuu.

MpoBepUTb CPOK rapaHTUMHOrO obcnyuBaHuA npuobpeteHHoro Mokynatenem O60pyaoBaHMA MOMKHO Ha canTe
Komnanuu no cebinke: https://www.aq.ru/support/passport.

FapaHTUitHOMY obCayXuBaHuio noanexxut ObopyaosaHne KomnaHumM, KOTOpOE MCMOAb30BanaoCch ¢ cobaogeHnem
YCNOBUIA 3KCNAYaTaLUMN, HE COAEPKUT CNeA0B HeCaHKLMOHMPOBAHHOIO BCKPbITUA, peMOHTa TPeTbell CTOPOHOW U He
MMeeT MeXaHWYECKUX, TEPMUYECKUX UAN SNEKTPOTEXHMUYECKMX NOBPEeXAeHU, a Takke AedeKToB, BO3HUKLIMX B
pe3ynbTaTe HeHaanexalllMxX yCA0BUM TPaHCNOPTUPOBKM, XPaHEHUA UM SKCNyaTaLnUn.

lapaHTMiHbIE 06s3aTenbcTBa Ha O6opyaoBaHNe KOMNaHUKM NPeKpaLLatoTcs B CyYae:

- yAaneHna nanm U3SMeHeHMA CTUKEPOB C CepUHbIM HoMmepom, QR-KoA0M NMBO MHON OPUTUHANBHOM MAaPKUPOBKK
O6opynoBaHus;

- HaMuMA MeXaHUYEeCKUX, TEPMUYECKUX, INEKTPOTEXHUYECKMX WU WHbIX MOBPEXAEHUN, BO3HUKLINX B
pe3y/nbTaTe CTOPOHHEro BO34EWCTBMA MO0  BO3HWMKWWX B  pe3y/ibTaTe HeHag/exalumx YyCa0BUi
TPaHCNOPTUPOBKK, XPAHEHUA WM IKCNyaTaLMK;

- HeCaHKLMOHUPOBAHHOIO BCKPbLITUA, NPOBeAeHUA MOANDUKALMU AN PEMOHTA B He cepTudurLmMpoBaHHOM Mb60
aBTOpM30BaHHOM KomnaHuel cepBUCHOM NpeanpUATUY;

- BO3HWKHOBEHWUA HEA0CTaTKa, BbI3BAHHOIO AeNCTBUAMM TPETBUX JINLL U AENCTBUAMW HENPEOAONNMOMN CUbI.

B nepevyncneHHbIX cny4yanax 6y,EI,ET COCTaB/EeH OAHOCTOpOHHMﬁ dKT O CHATUMU OGopyp,osava C rapaHTMn C onncaHnem
BbIAB/IEHHbIX I'IOBpE)Kp,EHVIVI, HeAO0CTaTKOB, nmbo HapymeHMﬁ IKCnayaTtauun. I'IpM Ha/IMYNUM  TEXHUYECKOM
BO3MOXHOCTU U AOCTYNHOCTU H806X0,CI,VIMbIX KOMNJTIEKTYHOLUX, pa6OTbI Nno BOCCTAaHOBNEHUIO O60py,£l,OBaHMFI C
OMUCAHHbIMN HEOOCTAaTKAaMMN MOTYT 6bITb BbINO/IHEHbI HA N1ATHOM OCHOBE.

2. YcnoBsws CTaHAapTHOrO rapaHTuiiHoro obcnyxusaHua ObopynosaHua cunamm KomnaHum

lapaHTMMHOE 0b6CcayKMBaHME B pamKax HacToslwero MonoxeHus ocywecteasetca ¢ 9:00 go 18:00 no paboumm gHAM
C NoOHeAeNbHMKA NO NATHULLY.
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B cnyyae BO3HMKHOBEHMA HeMCNpaBHOCTE B HopmasnbHoW pabote Ob6opyaosBaHua AKBapuyc, MOKPbIBAEMOro
CTaHOApTHOW rapaHTUei, HeobxoamMmo o6patTuTbcA B LIeHTp TexHWYecKoW noAaep’sKKM OAHMM M3 CaeayioLLmX
cnocobos:

1. no tenepoHy 8 800 250-26-00;
2. Mo 3/IEKTPOHHOM NoYTe Ha agpec help@ag.ru;
3. 3anonHuB dopmy Ha caite https://www.ag.ru/support/hotline/;

B obpalieHum HeobxoamMmo yKasaTb:

- cepuitHblil Homep Ob6opyaoBaHmMa AKBapUYC;

- ropoA u agpec HaxoxaeHna ObopynosaHma AKBapuyc;

— Ha3BaHWe opraHunsaumu;

— KOHTaKTHble AaHHble ANA 0b6paTHOM cBA3U: damuana, ums, TenedoH, aapec 3NeKTPOHHOMN NoYTbI;
- OnucaHWe HeCOOTBETCTBUA AOKYMEHTALLMK, NpesocTaBieHHon KomnaHuei.

lapaHTUNHOE 06CAYKMBaAHME TENEKOMMYHMKALMOHHOIO 060pyA0BaHMA OCyLLecTBAAETCA Ha Tepputopun UTM man
ACL, B r. MockBa. ObopygoBsaHue poctasnsetca B UTIM wanm ACL, cunamm m 3a cyet lNoKkynatens, KoHeyHoro
nosnb3oBatensa unu NpeacraButena KOHEYHOTO NO/b30BaATENA.

OpUVEeHTUPOBOYHbIN CPOK 3ameHbl ObopyaoBaHua AkBapuyc cocTasasieT 45 paboumx gHe ¢ MOMEHTa nepegayu
O6opyaoeanus B ACL, B r. MockBa (Cpoku nposegeHus CM u CU B AaHHbIN neproa He BXoAAT).

YKa3zaHHble B ab3aue Bbille CPOKM MOryT BbiTb U3MeHeHbl B 3aBMCMMOCTU OT AOCTYMHOCTM HeobxoaAmmoro
0bopyaoBaHUA UK AeTanelt Ha cknage.

[apaHTUIHBLIA CPOK He NpoaneBaeTcA Ha Bpemsa HaxoxKaeHus O6opyaoBaHMA B PEMOHTE (MPUHATUA pelleHua o
3ameHe). O6opyaoBaHMe, NPefoCTaBIEHHOE B3aMeH HEUCNPABHOTO, ByAET MMETb YC/I0BUA U YPOBEHb FrapaHTUAHOTO
obcnyKmMBaHUs 3ameHeHHoro O6opya0BaHUSA, rAapPaHTUNHBIN CPOK B OTHOLWEHUK Takoro ObopyaoBaHua byaeTt paBeH
OCTaBLWEMYCA rapaHTUITHOMY CPOKY 3ameHeHHoro O6opyaoBaHuA.

Ecnn B TeyeHme MapaHTUIAHOTO cpoka Ob6opyaoBaHne AKBapuycC BbIMAeT U3 cTpoA, KomnaHusa nocpeacTBOM CBOEro
LleHTpa TexHUYecKol noaaepkku namn ACL, BocctaHoBUT paboTocnocobHocTb O60pya0BaHUA AU NPOU3BEAET 3aMeHY
Ha Apyroe, No KpaiHeihn mepe ¢YHKUMOHANbHO 3KBUBANEHTHOE (B 3aBMCMMOCTM OT TUMA WU XapaKTepPUCTUK
Ob6opynoBaHMA 3aMeHa Ha 3KBMBaneHTHoe O6opyaoBaHMe NMPOWM3BOAMTCA B CPOK A0 WecTn mecaues). B cayyae
npuHaTna KomnaHuel pelwexnsa o 3ameHe O6opyaoBaHusA, 3ameHa O6opya0BaHUA NPOM3BOAUTCSA NPOU3BOAMUTENIEM
Ha OCHOBE BbIMYCKa aKTa 0 HepeMoHTonpurogHocTn O6opyLoBaHWA.

BosspaT BoccTaHOBNAeHHOrO O6opyaoBaHMA, AMG0 NpUeMKa U TpaHCNopTMpoBKa O6opya0BaHUA, NPeAOCTaBAEHHOMO
B3aMeH HEeMCNpaBHOro, ¢ TeppuTopumn LleHTpa TexHuyeckon noaaep*Kkn unu ACLL, BbinonHAeTcs cMnamm m 3a cyet
MokynaTens, KoHeuyHoro nonb3oBaTtensa AMbo MpeacraBuTeNns KOHEYHOTO NOJb30BaTeNS.

O6opy,a,OBaHv1e, B3aMeH KOTOpOro npeaocraBieHO HOBOE, ,D,Ed)EKTHbIe KOMNAeKTywuwmne, 3anacHble 4acCtm U
mMaTepunanbl, 3aMeHeHHbIe B npouecce I'apaHTMﬁHOI'O PEeMOHTa, NepexoaAT B COBCTBEHHOCTb KomnaHun, ecam nHoe He
npegycMmoTpeHoO yCcnoBUAMUM HACTOALLETO MNonoxeHumsa.

lapaHTUitHOe 0bCNyKMBaHME OCYLLECTBASETCA TO/IbKO Ha Tepputopun Poccuitickolt degepaumm, eciv MHoe NpsiMo He
yKa3aHo B gorosope ¢ KomnaHuven.

Ycnosua I'apaHTVIﬁHOFO O6Cﬂy>KMBaHWr'I O60pyp,OBaHWr'l, OMnUucaHHble B HacToAwem MonoKeHUn 1 npeanocraBaaemble
LleHTpom TEXHUYECKOM noaaepXKnm unun ACU,, ABNAKOTCA UCKNAKYUTENBbHLBIMU TapPaHTUAMMU, NpPeaoCTaBIAEMbIMU
KomnaHuen, n 3aMeHsoT BCE WHble rapaHTMn UAM ycnosuAa, ABHble UKW NOoApa3ymeBaemble, BK/KOYaA, HO He
OorpaHn4nBaAaCb nogpasymeBaemMbiMU FAPaHTUAMU UIN YCZI0BUA B OTHOLWEHUW yOO0BNETBOPUTE/IBHOIO KayecTBa,
npUrogHoCTn O60pyAOBaHMH M ero cooTBeTcTenA onpe,a,eneHHoﬁ uenwu.
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lapaHTUiMHOe 0bcnyKuBaHMe KoMnaHMM He pacnpoCcTpaHAeTca Ha:

- NnoTepd MAW NOBPEXKAEHME BALMX AaHHbIX, @ TaKXe COXPAHHOCTb AAHHbIX Ha HocuTenax uHdopmaumm
nepegasaemoro B peMoHT O6opyaoBaHus;

- cny4dam yTpaTbl goctyna B BIOS (He ABnAoTCA rapaHTUiAHbIM ciydaem). Copoc BIOS a0 3aBOACKMX MapameTpoB
He NPeAyCMOTPEH B paMKax rapaHTUMHOIo 0b6CNyKMBaHUSA;

- YCTaHOBKY NporpaMmmHoro obecneyeHus;

- BOCCTaHOB/eHMe paboTocnocobHocTM cTopoHHero MO, nponssoauTenem KOToporo He asnsetTca KomnaHus;

- noboe nporpammHoe obecneyeHne, NOCTaBAAEMOE BMECTE C MPOAYKTOM WAW YCTAHOBAEHHOE B npouecce
3KcnayaTaumu;

- WHTerpaymio, mogndukaumo nam kactommsaumio MO, KoTopoe pa3paboTaHO CTOPOHHMMM NPOU3BOAUTENAMU U
YCTaHOB/IEHO HAa annapaTHbIN NPoAyKT KomnaHuy;

- BOCCTAHOB/IEHWE MAM peMOHT O6opyn0BaHUA, HEMCNPABHOCTb KOTOPOro Oblia Bbl3BaHA HEMpPaBU/IbHLIM
NCNONb30BaHNEM WAWN HECAHKLMOHMPOBAHHBIM PEMOHTOM, MoAMbUKaLMeN;

- HeAOCTaTKM, BO3HWKLLIME BCAeACTBME HebpexHoro obpaweHua, npumeHeHua O6opyaoBaHMA He Mo
Ha3HAYeHUIO, HAPYLWEHMA YCAOBMI U MPaBUA 3KCMAYaTauuK, B T.4. BCAEACTBME BO3LENCTBUA BbICOKUX MM
HU3KMX TeMMepaTyp, BbICOKON BAAXKHOCTU WAW 3aMbINEHHOCTU, CAaMOCTOATE/IbHOM MOAEpPHM3aUMEN WUan
AopaboTkon O6opya0BaHUA NPU HECOBNIOAEHUMN YKA3aHUIN, NpUBEAEHHbIX B MHCTPYKLUMAX Ha ObopyaoBaHue,
HebpeXHbIM obpalleHnemM, BKAKOYEHMEM B CETb C HECOOTBETCTBYIOLMM HaNpPsXeHUEM, PEMOHTOM
HEYNOJIHOMOYEHHbIMW INLLAMM, HEMNPABUIbHbIM OBCAYKMBAHMEM WMAWM HEMPABWU/IbHON 3aMeHOM PaCXO4HbIX
MaTepnanos, NPU HAMYNN MEXAHMYECKMX NOBPEKAEHMI, NONAAAHUS BHYTPb KOPMYCa *KUAKOCTU, MOCTOPOHHMUX
BELLECTB U NPeaMETOB, HACEKOMbIX U APYTUX CYLLECTB U NPOAYKTOB UX KU3HELEATENbHOCTH;

- PEMOHT, 3aMeHY KOMMAEKTYIOLWNX B CBA3M C MX €CTECTBEHHbIM MEXaHWYECKMM W3HOCOM, BO3HMKLLUMM B
npouecce aKkcnayataunn ObopynosaHus;

- pacxogHble MaTepuasbl U aKceccyapbl, B TOM YMC/e YCTPOIMCTBA BBOAA AAHHbIX: KNAaBUATYPbl, KOMMbIOTEPHbIE
MbILIK; NJEHOYHOE MOKPbLITUE; KapTbl NAMATU; ONTUYECKUE AUCKU; TEXHUYECKYIO M MPOYYHO CONPOBOAUTENbHYIO
OOKYMEHTaUMI0; YNaKoBKY; BHELWHWE Kabenn, noctaBisemble B Komnaekte ¢ ObopyaoBaHnem;

- KOHCTPYKTUBHbIE KOMMOHEHTbI (Hanpumep, KapKacbl, KPbILKK, Canasku, NOACTaBKM, 3ar1yLWKK U T.4,)

- He[O0CTaTKM, BbI3BaHHbIE MCMO/b30BAaHMEM aKCecCyapoB, PACXOAHbIX MATepuanoB, CbeMHbIX HocUTenewn
MHGOPMALMM HEOPUTUHANBHOIO NPON3BOACTBA;

- HEUCMNPABHOCTM WAW NOBPEXAEHMA, OWKOKM PyHKLMOHUpOoBaHMA O6opyaoBaHWs, Bbl3BaHHbIe NHObIMK
NPOAYKTaMM CTOPOHHUX MPOM3BOAMUTENEN, BKAOYAA Te, KoTopble KOMNaHMA MOXKET NpeaocTaBUTb WM
WHTerpmuposaTb B Ob6opyaoBaHne AKBapuyC No Ballemy 3anpocy;

- €CTeCTBEHHbIN B NpoOLLecce 3KCNayaTaLmm M3HOC aKKYMYAATOPHbIX 6aTapeli, U cBA3aHHble C HUM YMeHbLUEHWE
€MKOCTW MU BPEMEHW aBTOHOMHOW paboTbl;

- LUyMOBble XapaKTepucTMkn O6opyaoBaHus;

- KOHCY/NbTaLMM MO BONPOCaM COBMECTUMOCTM KOMMJIEKTYIOWMX, KOMMNOHEHTOB, NMPOrpPamMmMHOro obecrneyeHus, a
TaKXe coBmecTumocTn ObopyaoBaHMa AKBapuyc Kak eamHuubl UT-mHopacTpyKTypbl Mokynatens/KoHeyHoro
nosib3oBaTens;

- Ha OTBETCTBEHHOCTb B OTHOLWeHUM BonpocoB "Kak caenatsb, (How To?)" n Bonpocos, Kacalowmxca HaCTPOMKU U
YCTaHOBKM NPOAYKTa;

3. Ycnoswus CTaHA4apTHOrO rapaHTUiiHOro obcnyxmsaHua O6opyaoBaHMA CUAaMm

nonb3oBartena

AKBapuyc ocTaBideT 3a coboil NMpaBO Ha NPUHATUE pelleHna o pemoHTe O6opyaoBaHUA cunamu KoHeuyHoro
nosib30BaTe A U B TaKOM cay4dae npegoctasneHune CRU.
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CRU noctasnstotca KomnaHvel B pamKax BbINOJIHEHUS rapaHTUMHbIX 06A3aTeNbCcTB NO CEPBUCHOMY obpalieHuto. B
KOMMNJIEKTE C TAKOM KOMMNAEKTYIOLLEM NPeAoCTaBASETCA MHCTPYKLMA NO YyCTaHOBKe. YCcTaHOBKA 3anacHoi Yactn CRU no
3anpocy [MokynaTena nanm KoHeyHoro nosib3osaTena cnnamm KomnaHUM BO3MOXKHA 33 J0MNONHUTE/IbHYIO NAATY.

Mo ymon4aHuio npu nposeaeHnmn pemoHta O6opyaosaHna cunamm KoHeyHoro nosb3oBatens ¢ ucnosb3oBaHnem CRU,
NpPeaycMOTPEHHOrO  HacToAwMm pasgenom [onoxKeHusa, pgedeKkTHas KOMMNAEKTYOWas, B3aMeH KOTOPOit
npegocTaBneHa HoBaa, He Bo3Bpawaetrcds KomnaHun, HO MoKeT bbiTb 3aTpeboBaHa KomnaHuelt no ceoemy
YCMOTPEHUIO B TeyeHne 60 gHelt ¢ MOMEHTa NPoBeAEHMA 3aMeHbl. B yKasaHHOM cnyyae OHa NOANEXMUT nepegaye
KoHeuHbiMm nonb3oBatesiem B KomnaHuio B TedeHue 60 KaneHOapHbIX AHEW C MOMEHTA MOMYYEeHWA 3anpoca U
CTaHOBUTCA COBCTBEHHOCTbIO KOMMaHMM, eC/iM B COOTBETCTBYHOLLEM A0r0OBOPE HE YKa3aHO MHOe. B NpoTMBHOM cay4yae
KomnaHua octasadeT 3a coboi npaBo BbICTaBUTb CYET 3a HEBO3BPALLEHHbIN AedeKTHbIN KOMMNOHEHT, @ KoHeYHbIN
nosib30BaTeNb 0653aH ONAATUTL E€rO.

B cnyyae HenonyyeHus KoHeyHbiM nosib3oBaTesem 3anpoca KomnaHum B TedeHne 60 paHelt gedekTHas
KOMM/IEKTYIOLLan, B3aMeH KOTOpPOM mnpedocTaBseHa HoBaA, octaetcA y KoHeuyHoro nonb3oBaTena, a npasBo
COBCTBEHHOCTM Ha TaKYI0 KOMM/IEKTYIOLLYIO MPU3HAETCA NpUHaA exKalum KoHeyHoMy Nonb3oBaTenio.

4. [apaHTMA Ha YCTaHaB/IMBaeMble B paMKaXx CTaHAAPTHOrO rapaHTMMHOIO 06CyX1BaHMA

KoOMnnekrtywuue

KomnnekTtyowume, ycTaHaB/IMBaeMble B paMKax CTaHZAPTHOrO rapaHTUIHOIO 06CayKMBaHUA B3aMEH HEWUCNPABHbIX,
He NoAy4aloT COBCTBEHHOW rapaHTUM UM rapaHTUMIMHOMO CPOKA. YCTaHOB/IEHHbIE KOMMAEKTYOWMeE byayT MMEeTb CPOK,
YC/IOBUA U YPOBEHb rapaHTuiiHOro obcnyxusaHusa ObopyaoBaHWsA, B KOTOPOE YCTaHOBAEHbI. KOMMNaHUA ocTaBaseT 3a
€060/ NpaBo B rapaHTUNHbLIX PEMOHTaX UCMO/1b30BaTb BOCCTAHOB/IEHHbIE B 3aBOACKUX YC/IOBUAX KOMMNEKTYIOLME, a
TaKXKe KOMMAEKTYIOWME C YAYyYlEeHHbIMM XapaKTepucTukamu. KomnaekTylowme, KoTopble ObiAn 3ameHeHbl B
MPOLLeCCEe PEMOHTA B rapaHTUIMHbINA CPOK, CTAHOBATCA COBCTBEHHOCTbIO KoMnaHnu 1 noanexart nepegade KoHeyHbIm
nonb3oBaTesieM B KomnaHuio ¢ B TedeHMe 60 KaneHAapHbIX AHEV C MOMEHTA 3aMeHbI, €C/IM B HAcTOALLEM [10N0XKeHUN
WM COOTBETCTBYHOLLEM A0roBope ¢ KomnaHMen He yKasaHo MHoe. B npoTuBHOM ciydae KomnaHuaA ocTaBasaeT 3a cobol
MpPaBoO BbICTABMTb CYET 3@ HEBO3BPALLEHHbIN AedEKTHbIN KOMMNOHEHT, @ KOHeYHbIt nonb3oBaTenb 06A3aH onnaTUTb
ero.

5. O6A3aHHOCTN KOHEYHOTO NOJIb30BATENA U npeacrasmtesnId KOHeYHOro noJibsosaTeniA

Ona nosnyyeHusa rapaHTUMHOro obcnyxumeaHma Ob6opynoBaHMA AKBapuMyCc B pamMKax Hactosawero [lonoxeHus,
KoHeuHbl1 nosb3oBaTenb nbo ero MNpeacrasutens 06a3aH:

- cnefoBaTb Npoueaypam 3anpoca Ha 0bCcnyKnBaHWe, yKasaHHbIM B HacToAwem MNonoxkeHUu;

- BbINOJIHATb MHCTPYKLMU OTHOCUTENbHO 06CnyRmnBaHuAa ObopyaoBaHna AKBapuyc, NnpenocTasseHHble LieHTpom
TeXHM4YecKom noaaepxkm nam ACL;

— CBOEBPEMEHHO YCTaHABANBATb MPOLUMBKU U MUKPOKOAbI, NpesocTaBasemble KomnaHuei;

- B C/ly4ae 3anpoca co CTOpoHbl LleHTpa TexHuueckon noaaepku unm ACLL BocctaHoBuTb ObopyaosaHue o
3aBOACKON KOHUrypaLmm, BKAOYAn NpeayCcTaHOB/IEHHOE NporpaMmmHoe obecneyeHue;

- NpoBoAUTb HEOOX0AMMblE MEPONPUATUA ANA obecneyeHnA COXPaHHOCTU AaHHbIX, €C/IM 3TO He0BX0AMMO, B TOM
yncne co3paBaTb pe3epBHbIE KONUU WK 3aLUMLWATL JI0BbIM MHBIM CNOCOHOM BCE NPOrPaMmMbl U AAHHbIE;

— npeaocTaBnsaTb LleHTpy TexHMYecKol noaaepkm nam ACL, cucTemHble Katoum uam napoam anbo nepepasaTb
ObopyaoBaHWe C HacTpolikamu 6e30MacHOCTM «MNO YMOAYaHUIO», T.e. C OTK/JAKYEHHbIMU MpaBUIaMu
6e30MacHOCTM M YCTAaHOBNEHHOW 3aBOACKOW Mapoil /NOrMH/Maponb ANA NOAyYeHMs AOCTyna K MOAHOMY
dYHKUMOHanNy obcnyKMBaeMoro B pamkax cepBmMcHoro obpaterHna ObopyaoBaHus;
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- obecneumBaTtb LleHTpy TexHuuyeckol noanep:Kkn mnm ACLL cBoeBpemeHHbIN, A0CTaTouYHbIlM, 6ecnnaTHbIn U
6e3onacHbIi goctyn K 06opyA0BaHMIO AN5 BbINONHEHUA 06CAYKUBAHUS;

- ocBoboxkaatb ObopyaoBaHMe OT Bcex GyHKUWUM, AeTanen, onunii, USMEHEHUN U BNIOKEHUN, HE BXOAALLUX B
6a3oByl0 KOHPUrypauuio ObopyaosaHus;

- rapaHTMpoBaTb, 4YTO WU3JeNMe WAM f[eTaNb He coAepXaT KaKux-AMbo opuaNYEcKUX OrpaHUYeHUH,
NPenATCTBYIOLMX UX 3aMEHE;

- €C/IM Bbl He sABnseTecb Bragenbuem O6OpyLOBaHMA WUAM €ro YacTu, NoJy4YuTb paspewleHre oT KoHeyHoro
nonb3osatesia ObopyaoBaHMA HA NOJlyYeHUE rapaHTUMHOro 06CAYKMBaAHUS;

- npu nepegadye O6opyaoBaHUA B Man u3 LleHTpa TexHuyeckol nogaep:kkm wam ACL, obecneunTtb Hanuume
00BEPeHHOCTM Ha PpU3nYecKoe N1, KOTopoe caaeT uan npuHumaet ObopyaoBaHue;

- npy HeobXxogMMOCTU NpenocTaBnaTb Kabenu K Ob6opynoBaHWIO, MepeaaBaemMoMy Ha  rapaHTUHoe
obcnyKmMBaHue.

6. U3meHeHUe yCNoBUMA NOOMKEHUA O CTAHAAPTHOM rapaHTUMHOM 06CAYKNBaHUN

O6opynosaHua

MpuobpeTas O6opyaosaHWe AKBapMyC Bbl NOATBEPIKAAETE COrlacme C Tem, YTo KomnaHua Bnpase B 04HOCTOPOHHEM
nopsake, 6e3 A0NONHUTENIbHbIX YBEAOM/IEHNIN BHOCUTb Nt0Bble M3MeHeHUa B HacTosAlee lMonosxkeHne. M3ameHeHUs
BCTYNatoT B CUAY C MOMEHTa NyBAMKaLMM HOBOM peAaKummn AOKYMeHTa Ha oduLMaibHOM caitTe KomnaHum no agpecy:
https://www.aq.ru/support/.

7. O['paHML-IEHI/Ie OTBETCTBEHHOCTM KomMnaHum

O61wmit pasmep OTBETCTBEHHOCTM NO BCEM NPETEH3MAM, TpeboBaHUAM NMBO UcKam, cBA3aHHbIM ¢ ObopyaoBaHWEM
AKBapuyc, He byZeT npeBbiWaTb pasmep peasibHoro yuwepba, noHeceHHoro Mokynatenem, KOHeYHbIM NO/Ib30BaTEIEM
nmbo MpeactaBuUTENIEM KOHEYHOTO NONb30BaTeNA, B Npeaenax ctoumoctn O6opyaoBaHua, NoayYeHHoW AKBapuyc 3a
Ob6opyaoBaHMe, KOTOPOE ABAAETCA NPeAMETOM MPEeTeH3U MAM UCKOB. YKasaHHOE orpaHuyeHue NpumeHAeTca B
COBOKYMHOCTM K KOMNaHuKM nnun ee apPpuampoBaHHbIM LOPULUYECKUM NNLAM WU IOPUANYECKUM IULLAM, BXOLALLMM C
HAUM B OAHY rpynny Auu, NoApAAYMKAM M MOCTaBLMKAM, KOTopble GaKTUYECKM MCMONHAIOT 0bsA3aTenbcTBa nepes,
Mokynatenem, KoHeuHbIMK Nosib3oBaTeNAMMU b0 MpeacTaBUTENAMM KOHEYHOTO No/b3oBaTeNs. KomnaHusa He byaet
HeCTM OTBETCTBEHHOCTb 33 YNYLLEHHYIO BbIFOAY, YTPaTy AEN0BOW penyTauuu, NoTepto AAHHbIX UAW Ntobble UHble
KOCBEHHbIe Y6bITKMN, BO3HMKLUME Ha CTOpOHe lMoKynaTtens, KoHeyHoro nosib3oBatens AnMbo MNpeacraButens KOHEYHOro
no/sib3oBaTess.

KomnaHua He npeaocTaBaseT Kakux-AnMbo rapaHTuin npurogHocTn O6opyaoBaHUa Ana onpepeneHHbIX Lenei mam
6e30wwmnboyHoit pabotbl O6opyLOBaHMS.

HEAEVICTBMTeﬂbHOCTb WA HEBO3MOXKHOCTb MCMOJIHEHMA Nt06Oro ycnhosua HacrtoAauero MNonoxeHna He BAWAET Ha
,ﬂ,GﬁCTBMTeﬂbHOCTb WM BO3MOXHOCTb MCNOTHEHWS KaK /I0ObIX MHbIX yCﬂOBMVI MNonoxeHua, Tak n MonoKeHnA B LLesIoM.
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