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ACUARIUS

1. O6wwme nonoKeHunn

TepMuHbI, COKpalLeHWa W OonpeaeseHus, Uchnosb3yemble B HacToswem [lonoXKeHWM (aKTyalbHbl Ha MOMEHT
YTBEPKAEHUA LOKYMEHTA):

KomnaHua - O6LeCcTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «[pon3BOACTBEHHAA KoMnaHusa Akeapuyc» (000 «MK
AkBapuyc»), OPFH 1027700032953, sasnstolleeca npoussoguTenem Ob6opyaosaHMAa AKBapuyc W KoTopoe
npepocrasuno ero lMokynarento.

MoKynaTtenb - lopuanMyeckoe AULO WU UHAMBUAYA/bHbIA NpegnpuHUmMmaTtens, Kynuslwee (-biit) ObopyaosaHue
AkBapuyc y KomnaHum, B TOM uncie gna nepenposau.

KoHeuHbli1 nonb3oBaTenb — lopuguyeckoe AMLO WAN WHAUBUAYANbHbLIM NpegnpuHMMaTenb, Kotopoe (-bii)
npaBomepHo npuobpeno Ob6opyaoBaHMe AKBapuyc 4epe3 KaHana AUcTpubblouMM AKBapuyc M UCMNOJIb3yeT
ObopyaoBaHue B CBOEN AEATENbHOCTH, @ He A4/1A Nepenpoaarku.

MpeacTaBUTENb KOHEYHOTO NOJIb30BATENA — IOPUAMYECKOE NLLO UM MHAMBUAYANbHBIN NpeanpuHMMaTe b, KoTopoe
(-bIi1) NnpaBOMeEpPHO NpeacTaBAAeT MHTepecbl KOHEYHOro No/sib3oBaTenn B paMKax Cco3fdaHHoro obpauweHus B LleHTp
TEXHUYECKOM NOALEPHKKM.

ACL, — ABTOPM30BaHHbI CEPBUCHbIN LEEHTP UK CEPTUPULMPOBAHHOE CEPBUCHOE NpeanpuUaTme.

[ata Hauyana rapaHtTMm — pgata nepepadun Ob6opyaosaHua oT KomnaHvum [MoKynatento (pata nepesaToyHOro
OOKYMEHTa).

O6opypoBaHue Aksapuyc (O6opyaosaHue) - annapaTHbli NPOAYKT, npousBedeHHblit KomnaHuen w
WHANBUAOYANN3NPYEMDBI TOBAPHbIMM 3HaKamMu AKBApPWYC, KOTOPbIA OFpaHMYeH annapaTHbIMW KOMMOHEHTaMKU U
MWKPOMPOrpaMMHbIM obecneyeHMeM — MMKPOKOAAMM, HEobXoAMMbIMM ANnA GYHKUMOHMPOBAHMA annapaTHbIX
KOMMOHEHTOB. ANMapaTHbIN NPOAYKT He BK/OYAET NpPOorpamMMHbie MPUAOXKEHMA, NporpammHoe obecneyeHue (MO),
Ntobble u3genns, He OTHOCALWMECA K U3aennam, npomsseaeHHbIM KomnaHuein, nepudepuitHbie yCTPOICTBa, KOTOpble
He npoussoamnmcb Komnanuei. Slioboe MO, ntobble BHELIHWE NO OTHOLLEHUIO K annapaTHbIM NpoaykTam KomnaHum
n3genuns, Takne Kak BHEWHMe CUCTeMbl XpaHeHUs MHGOopMaLmMmM, MOHUTOPbLI, AUCMAEN, NPUHTEPLI, Kabenun, nobble
WHble nepudepuitHbie yCTPOCTBa NPeAO0CTaBAAIOTCA HA YC/IOBUAX «KaK €CTb» U Ha HUX He pacnpocTpaHAeTcA rapaHTus
Komnanun.

FapaHTUMAHDbIA CPOK — Nepuog BpemeHMu, onpegensembli mecALamu, rogamu, B TeyeHue KoToporo KomnaHwus
rapaHTupyet, yto ObopyLoOBaHWE, ero COCTaBHble YacTu (ecnn MHoe He byAeT YCTaHOB/NEHO B COOTBETCTBYHOLLEM
[OroBope, CTOPOHOM KoToporo sasnsetca KomnaHua/3akase K Hemy), 6ygeT NpUrogHbiM AAA WCMNOb30BaHUA B
COOTBETCTBUM C YCNOBUSIMM JOTOBOPA, @ TAKXKE B COOTBETCTBUM C TEXHUYECKOW, MO/Ib30BaTE/IbCKON SOKYMEHTaL el Ha
O6opynoBaHue.

CneunanbHaa [lpoBepka u CneumanbHble WccnepoBaHuMAa - NOPAJOK  AEUCTBUMIA, PErnameHTUPOBAHHbIX
TpeboBaHMAMN HOPMATUBHbLIX [O0KymeHToB PCB PoccuM, HanpaBAeHHbIX Ha 3aWMTy TeXHWYECKUX CPescTs,
cofeprKalLmMx KOHPUAEHLMANbHYO MHPOPMALMIO U CBEAEHMA, OTHOCALLMECA K FOCYAaPCTBEHHOM TalHe.

LleHTp TeXHMUYecKoil nogAepXKn — eamHas cayb6a KomnaHuu, Kyaa obpauwiaetca KoHeuHbli nonb3oBaTenb AnA
pelueHna BONPOCOB, CBA3AHHbIX C rapaHTUIHbIM 06cnyknsaHmem O60pya0BaHNA U HacToAWMM [oN0KEHNEM.

CTaHAapTHble rapaHTUiHble 06s3aTenbCcTBa B OTHOWeHUM OBOpyAOBaHWA NpeanonaraloT PEMOHT U/MAK 3ameHy
HeucnpaeHoro O6opyaoBaHMA HOBbIM Takum e O6opyaoBaHvem avMbo aHanorndyHbim O6opyaoBaHMeEMm,
TEXHUYECKME XapaKTEPUCTUKMN KOTOPOTO He Xy»Ke 3aMeHAEMOro.

Ecnv B TeyeHme MapaHTMitHOro cpoka ObopyaoBaHue He GYHKLMOHMPYET A0NKHbIM 06Pa30M, TO Bbl MOXKETE NOAYYUTb
rapaHTuitHoe ob6cayXuBaHme, obpatnelwnch B LleHTp TexHMueckon noaaepkm uam B ACLL. MpaBo Ha noayyeHue
rapaHTMIHOro 06CNYXMBAHUA HA YCAOBUAX HacToALwero MNonokeHnsa umeeT MoKynaTtenb N KoHeYHbI Nonb3oBaTe b
no peleHuto LleHTpa TeXHUYecKo NoaaepKKu.
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Ta6bauua 1 — AnnTenbHOCTb rapaHTUIAHOIO CPOKa

HaumeHoBaHue FapaHTUIHbINA CPOK .
Hauano rapaHTMiMHOro cpoKa
O6opypoBaHua AKBapuyc mec.
C paTtbl nepegaum ObopyaosaHma oT
MoHuTOPbI 36 mecaues
KomnaHuu MNMokynatento
Mnanwets u KK 24 mecaua Ha nnaHweT n KMNK | C aaTtol nepeaayun O6opyaoBaHus oT
12 mecsueB Ha baTapeto KomnaHuu MNMokynaTtento
24 mecAaua Ha HoyToyK C patbl nepegaum O6opyaosaHua oT
HoyTbyku
12 mecsaues Ha baTtapeto KomnaHuu NokynaTento
C patbl nepegaum O6opyaosaHua oT
TOHKNE KNNEHTDI 36 mecAaues
KomnaHuu MNokynatento
C patbl nepegaum O6opyaosaHua oT
M3BM 36 mecAaues
KomnaHuu lMNokynaTtento
C patbl nepegaum ObopyaosaHua oT
MoHo610KM 36 mecAaues
KomnaHuu MNokynatento

C uenblo NoATBEPKAEHUA MPaBa Ha rapaHTUitHoe obcnyxkusaHue, LLeHTp TexHMYecKol noaaepku nam ACL, moxet
3anNpocuTb AOKYMEHTbI, MOATBep:KAatowme daKT npaBomepHoro npuobpeteHna Ob6oOpyaoBaHUA 4Yepes KaHan
AncTpmnbbloumnmn AkBapuyc.

MpoBepuUTb CPOK FrapaHTUIMHOrO 06CAyKMBaHUA NpruobpeTeHHOro Bamn O6opynoBaHUS MOMKHO Ha calite KomnaHuu
no ccblnke: https://www.ag.ru/support/passport/

FapaHTMItHOMY 0bCayKMBaHMIO noganexut O6opyaoBaHue AKBapWycC, KOTOpPOe WMCMo/b30Basoch C cobaogeHvem
YCNOBWUI 3KCMIyaTalun He COAEPKUT CNefo0B HECAaHKLMOHMPOBAHHOMO BCKPbLITUA, PEMOHTA, MU3MEHEHUA 3aBOACKOM
KOHdUrypaLmm TPeTbein CTOPOHOM U HE UMEET MeXaHNYECKMX, TEPMUYECKMX UK NEKTPOTEXHUYECKUX NOBPEKAEHWNN,
a TakkKe [fedeKToB, BO3HMKWMX B pe3ynbTaTe HeHag/ealux YCNOBWUIA TPAHCMOPTUPOBKM, XPAHEHUA WM
aKcnyaTauuu.

FapaHTUiHbIe 0653aTenbcTBa Ha O6opyaoBaHMe AKBapUyC NPeKpaLaloTca B Cayyae:

- YAANEHUs UM U3MEHEHMUA CTUKEPOB C CEPUMHbIM HoMepom, QR-KogoM B0 MHOM OpPUTMHANIbHOW MapKUPOBKK
O6opynoBaHus;

- HaIMuMA MEXaHUYECKUX, TEPMUYECKUX, SNEKTPOTEXHUYECKUX MAN MHBIX MOBPEKAEHUN, BOSHUKILMX B pe3y/bTaTe
CTOPOHHEro BO34EeNCTBUA MO0 BO3SHUKLLMX B pe3y/ibTaTe HEHAANEXKALUMX YCI0BUI TPAHCMOPTUPOBKU, XPaHEHUSA UK
aKcnayaTaumu;

- HECAHKLMOHMPOBAHHOrO BCKPbITUA, MPOBEAEHMA MOANDUKALMM NN PEMOHTA B He cepTudrumMpoBaHHOM /
aBTOPM30BAaHHOM KomnaHuel cepBMCHOM NPeanpuUaTUm;

- BO3HMKHOBEHUA HeA0CTaTKa, BbI3BaHHOIO AEMCTBUMAMM TPETbUX UL, U AEUCTBUAMMU HENPEOA0MMON CUNbI.

B nepeuncieHHbIx cnyyanx byaeT cocTaBsieH OAHOCTOPOHHUIA aKT O cHATMM OB60pyA0BaHMA C rapaHTMK C ONUCAHUEM
BbISBNIEHHbIX MOBPEXAEHWUIA/HeA0CTaTKOB/HapyLWeHWi. Mpu HaAUUMU TEXHUYECKON BO3MOMKHOCTU M AOCTYMHOCTU
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HeO6XOAMMbIX KOMNNEKTYOWNX pa6OTbI NO BOCCTAaHOB/1IEHUIO O6opy,c|,OBava C ONUCaHHbIMN HeAOCTaTKaMWN MOTYT
6bITb BbIMNO/IHEHbI HAa N/1aTHOW OCHOBE.

2. YCnoBws CTaHZapTHOrO rapaHTUMHOro obcnyusaHna cunamu KomnaHum

lapaHTMNHOE 0bCcnyKMBaHME B pamKax HacToswero MNonoxkeHus ocywecrtensercs ¢ 9:00 go 18:00 no paboumm gHAM
C NOHeAebHMKA MO MATHULLY.

B cnyyae BO3HMKHOBEHMA HeucnpaBHocTel B paboTe O6opynoBaHWs AKBapWyC, MOKPbIBAEMOro CTaHAAPTHOWM
rapaHTmMein, HeobxoamMmo obpaTUTLCA B LIeHTP TEXHMYECKON NOAAEPKKM OAHUM U3 CAeAyroLwmnx cnocobos:

1) no TenedoHy 8 800 250-26-00

2) No aNeKTPOHHOW noyTe Ha agpec help@ag.ru

3) 3anonHuB dopmy Ha caite https://www.aq.ru/support/hotline/

4) HanpAMYIO B CEPBUCHbIN LLeHTP. Agpeca cepBUCHbIX LLEHTPOB onyb6/IMKOBaHbI Ha caiiTe:
https://www.aq.ru/support/service-centers/

B obpaleHNn Heobxo4MMO yKasaTb:
- CepuiHbIi Homep O6opyaoBaHUA AKBapuUyc;
- Topoa v agpec HaxoxaeHus ObopyaoBaHus;
- HasBaHue opraHusauum;
- KoHTaKTHble faHHble A1A 06paTHOM CBA3U: UMA, TenedoH, afpec 31.N0YTbl;
- OnncaHne HeNCNPABHOCTM M XapaKTep ee NpoABAEHUA.

lapaHTUitHOe ob6cnykmnBaHne O6opyA0BaHUA OCYLLECTBASETCA Ha TeppuTopumn ACLL. ObopyaoBaHWe A0OCTaBASAETCA B
ACL, cunamm v 3a cuet lMoKynaTtena/KoHeuyHoro nosb3osatens/MpeacraBuUTens KOHEYHOrO NoJb3oBaTens.

Mo d¢aKTy 3aBepweHMAa rapaHTUMiHOrO obcnyxumBaHma O6opynoBaHMA, nNepefaHHOro B PeMOHT, KoHeuHbli
No/1b30BaTe/Ib UM €ro NMOJIHOMOYHbIN NpeacTaBuTe b byayT NPOMHPOPMUPOBAHBI MyTEM OTMNPABKM YBEAOMIEHUA HA
afipec 3NEeKTPOHHOM Mo4YTbl M 3BOHKOM Ha TenedOHHbI HOMep, YKasaHHble B obpaweHun. B caydyae
HecBoeBpeMeHHOro BbiBo3a ObopypoBaHua (6bonee yem 30 AHel ¢ MOMeHTa WMHPOPMMPOBaHUA KoHeyHoro
no/ib30BaTeNA AN ero NpeacTaBUTeNs O FOTOBHOCTM nonydyeHnsa OB6opyaoBaHMA NOC/Ae NPOBEAEHNA PEMOHTA WK
HEBO3MOYHOCTU NPOBEAEHUS PEMOHTA), OHO ByAEeT CYMTATbCA NepesaHHbIM Ha OTBETCTBEHHOE XpaHeHue B ACLL. B
aTom cnydae ACL, Bnpase TpeboBaTb NaaTy 3a Takoe xpaHeHMe Ob6opyaoBaHuMA, a KoHeuyHbIl Nosib3oBaTeNb 06A3yeTca
onnatutb ee. OnnaTa 33 OTBETCTBEHHOE XpPaHeHWe MpPom3BoaUTCA KOHEYHbIM MOJIb30BaTeIeM WM ero
npeacrasuTtenem no pekemsmntam ACL, ykaszaHHbIM B AKTe-COXPaHHOM pacnncke Ha pemoHT O6opyaoBaHus.

OpMEHTUPOBOYHbIA CPOK BOCCTAHOBAEHMA PaboOTOCNOCOBHOCTM MAM 3aMeHbl annapaTHol Yactn O6opyaoBaHUA
AKBapuyc cocTtaBnneT 45 paboumnx gHen c momeHTa nepegaumn O6opynosaHusa B ACL.

YKasaHHble B ab3aue Bbille CPOKM MOryT 6biTb M3MEHEHbl B 3aBMCMMOCTM OT AOCTYMHOCTM KOMMAEKTYIOWMX,
HeobxoanmbIX gna pemoHTa, ObopyaoBaHMA AN 3aMeHbl, a TaKXe B C/lyyae HeobxogumocTu npoBeneHus
CneumanbHoi Mposepkn n CneunanbHbix Mccneposannii O6opyaoBaHUa Nocae NPoBeaeHNa peMoHTa / 3aMeHbl b0
ecnu MNokynatenb / KoHeuHbIl N0Ab30BaTe /b 3a4ePKUBAET NpeaocTaBaeHne goctyna kK O6opyaoBaHuio.

[apaHTUIHbBIA CPOK He NpoaneBaeTcA Ha Bpemsa HaxoaeHus O6opyaoBaHUMA B PEMOHTE (MPUHATUA pelleHua o
3ameHe). ObopyaoBaHWe, NPeLOCTaBeHHOe B3aMeH HEUCNPABHOTO, ByAeT MMETb YC/I0BUA U YPOBEHb raPaHTUNHOIO
obcnykunBaHua 3ameHeHHoro O60pyA0BaHMA, rAPaHTUIAHBIN CPOK B OTHOWEHUK Takoro ObopyaoBaHus byaeT paBeH
OCTaBLEeMYCA rapaHTMITHOMY CPOKY 3ameHeHHoro O6opyaoBaHuA.

Ecnu B TeyeHme FapaHTUiAHOrO cpoka ObopyaoBaHne AKBapuyc BbIMAET U3 cTposA, KomnaHMA nocpeacTBOM CBOEro
LleHTpa TexHn4YecKol noaaepkku nnun ACL, BocctaHoBUT paboTocnocobHocTs O60pya0BaHUA AN NPON3BEAET 3aMeHyY
Ha Apyroe, no KpaiHel mepe QYHKUMOHANLHO 3KBMBA/MIEHTHOE (B 3aBUCMMOCTM OT TWUMA W XapPaKTepPUCTMK
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ObopyaoBaHMA 3aMeHa Ha 3KBMBaneHTHoe O6opyaoBaHMe MPOM3BOAWTCA B CPOK A0 WecCTU mecsaues). B caydae
npuHaTna KomnaHuel pewexna o 3ameHe Ob6opyaoBaHusa, 3ameHa O60pya0BaHUA NPOM3BOAUTCA NPOM3BOAUTENIEM
Ha OCHOBE BbIMYCKa aKTa 0 HepemMoHTonpurogHoctn O6opya0BaHMA.

Bo3BpaT BoccTaHoBneHHoro O6opyaoBaHuA/NpuUemMKa M TpaHcnopTMpoBKa O6opyAoBaHWA, NpefoCTaBAEHHOMO
B3aMeH HeMCNpaBHOro, ¢ TeppuTopumn LleHTpa TexHnyeckor noaaepKkn mnm ACL, BbInoNHAETCA cMnamm m 3a cyet
MokynaTens/KoHeuHoro nonb3osatena/Mpeacrasntena KOHEYHOro NoOAb30BaTENA.

O6opyaoBaHMe, B3aMeH KOTOPOro MpeAoCTaBjAeHO HoBoe, AedeKTHble KOMMIEKTYoWMe, 3anacHble 4actv u
mMaTepuanbl, 3ameHeHHble B npolecce rapaHTUMHOrO pemoHTa, nepexodat (-uT) B cobcTBeHHOCTb KomnaHun, ecnu
MHOE He NPeayCMOTPEHO YCI0BUAMU HacToAlero MonoxeHusa.

lapaHTUNHOE 06CNyKMBAHME OCYLLLECTBASIETCA TONIbKO HA TeppuTopumM Poccuiickon deagepaupnm, ecnm MHoe Npsamo He
yKa3aHo B gorosope ¢ KomnaHuen.

Ycnosua rapaHTUinHoro obcnyxusaHmna O6opyaoBaHMA, onNncaHHble B HacToAllem MNoN0XKeHUU 1M npegocTasafaemblie
LeHTpom TexHuyeckol noaaep>Kku mam ACL, SBAAKOTCA MCKAOYUTENbHbIMU FapaHTUAMM, MNPeAoCTaBAsEeMbIMU
KomnaHueln, U 3aMeHAIOT BCE MHble FapaHTUM WKW YC/IOBUA, ABHbIE MW MoApa3yMeBaemble, BK/OYas, HO He
orpaHMuYMBaAch MoApasymMeBaembiMM FapaHTUAMU UKW YCNOBUA B OTHOLUEHMM YAOBAETBOPUTENbHOrO KauyecTsa,
npurogHoctn O6opy0BaHNA U €70 COOTBETCTBUA ONpeaeieHHOM Lenu.

FapaHTUitHOe 06CcnyKUBaHMeE He pacnpPoCTPaHAETCA Ha:

® [OTEPH WKW MOBPEXAEHME BalMX AaHHbIX, @ TAKXKe COXPAHHOCTb AaHHbIX Ha HOCUTENAX WHopMaLUn
nepefaBaemoro B peMoHT ObopyaoBaHus;

e  [1eNCTBMA NO BOCCTAaHOB/IEHME [0 3aBOACKOM KOHPUrypauumn. BocctaHosneHne ObopyaoBaHMs 40 3aBOACKON
KoHdUrypaumm, BrkAtoYasa npegyctaHosaeHHoe MO, ABnAeTCcA OTBETCTBEHHOCTbIO KOHEYHOro Nosnb3oBaTens;

®  OTAE/bHble KOMMIEKTYIOWME, KOMNOHEHTbI UM SN1EMEHTbI, NPUOBpeTeHHble KOHeYHbIM NoJib30BaTENEM NN
ero npeactaBuTeNem oTAe/bHO OT NOCTAaBKM 060pyA0BaHMA;

e c/yyawm yTpaTbl goctyna B BIOS (He aBnAOTCA rapaHTUMHbIM ciydaem). Copoc BIOS a0 3aBOACKMX NapameTpoB
He NpeAyCMOTPEH B paMKax rapaHTUIMHOIo 06CNyKMBaHUA.

® YCTAaHOBKY MpOrpaMmMHOro obecneyeHus, KpPOMe CAy4yaeB YCTAaHOBKM Takoro MO B COOTBETCTBUM C
pernameHToOM TEXHUYECKOTO COMPOBOXKAEHUA oTAenbHOoro O6opyaoBaHus;

e BOCCTaHOBAEeHMe paboTocnocobHoCTM cTopoHHero MO, npousBoaMUTENEM KOTOPOTO He ABAseTcs KomnaHus;

e /toboe nporpammHoe obecrneyeHne, NOCTaBAAEMOe BMeCTe C NPOAYKTOM MM YCTaHOBAEHHOe B MpoLecce
aKcnayaTauuuy;

e MHTerpauuio, mognduKkaumo nan kactommsaumio MO, KoTopoe pa3paboTaHO CTOPOHHMUMM MPOU3BOAUTENAMM
M YCTAHOB/IEHO Ha annapaTHbI NpoAyKT KomnaHuu;

e BOCCTaHOB/MEHME UAU pemMOoHT ObopyaoBaHMA, HEMCNPABHOCTb KOTOPOro 6bina Bbi3BaHa HeMNpaBUAbHbLIM
NCNO/b30BaHMEM UV HECAHKLMOHUPOBAHHbIM PEMOHTOM, MoaudUKaumnen;

e HeaoCTaTKW, BO3HUKILUME BCNeACTBME HebperkHoro obpauleHus, npumeHeHua O60pyaoOBaHUS He no
Ha3HaYeHM o, HapyLWeHUs YCIOBUIM M NpPaBUA 3KCNIyaTauuun, B T.4. BCIEACTBUE BO3AENCTBUSA BbICOKMX MU
HU3KMUX TeMMepaTyp, BbICOKOM BAAXKHOCTM WM 3aMbIIEHHOCTM, CAaMOCTOSITE/IbHOM MoZepHM3auuen uam
nopaboTkon O6opyaoBaHMA Npu HecobOAEHUM YKa3aHWUM, NPUBEAEHHbIX B UHCTPYKUMAX Ha ObopyaoBaHue,
HebperKHbIM 0bpalleHnem, BKAOYEHMEM B CETb C HECOOTBETCTBYHOWMM HaMpsXXeHUnem, PemMOoHTOM
HEYyNOJIHOMOYEHHbIMU IMLLAMW, HEMPaBUIbHbIM 0BCNYXKMBAHUEM UAN HENPABUIbHOW 3aMEHOM PacXoAHbIX
MaTepuanos, MNPWU HaAUYMU MEXaHUYECKMX MOBPEeXKAeHU, MonadaHuA BHYTPb KOpMyca KWAKOCTH,
NMOCTOPOHHMX BELLECTB U NPeaMETOB, HACEKOMbIX U APYIMUX CYLLECTB U NPOLYKTOB UX KU3HELEeATe/IbHOCTH;

® PEMOHT, 3aMeHy KOMMIEKTYIOWMX B CBA3U C UX €CTECTBEHHbIM MEXaHUYECKMM WM3HOCOM, BO3HMKLIMM B
npouecce akcnayataunun ObopynosaHus;

® pacxofHble MaTepuasbl U aKceccyapbl, B TOM YMC/ie YCTPOMCTBA BBOAA AaHHbIX: KNaBUATYypbl, KOMMbIOTEPHbIE
MbIWIK; MJIEHOYHOE MNOKPbITUE;, KapTbl MNamMATM; ONTUYECKME AOUCKM; TEeXHMUYECKYID U  Npouyio
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COMPOBOAMUTE/IbHYIO OOKYMEHTALMIO; YMaKOBKY; BHeWHWe Kabenn, NocTaBisemble B KOMIMJIEKTe C
O6opyaoBaHnem;

®  KOHCTPYKTUBHbIE KOMMOHEHTbI (Hanpumep, KapKacbl, KPbILWKK, Cafa3Kku, NOACTABKN, 3ar1yLWKM U T.4.)

® HefoCTaTKW, Bbi3BaHHblE WCNObL30BAaHMEM AKCECCYapOB, PACXOAHbLIX MATEPMANOB, CbEMHbLIX HOCUTenewn
MHbOPMALUM HEOPUTUHANBHOIO NPON3BOACTBA;

®  HEWCnpPaBHOCTM WAWN MOBPEXAEeHMA, OWMOKN dyHKUuMoHMpoBaHUs O60pyaoBaHWUA, Bbi3BaHHbIE NHOObIMMU
NPoOAYKTaMW CTOPOHHUX MPOU3BOAUTENEN, BKAOYAA Te, KOoTopble KOMNaHus MOXKeT npeaocTaBUTb WM
WHTerpmposatb B ObopyaoBaHne AKBapuyc No Ballemy 3anpocy;

®  eCTeCTBEHHbIM B NPOLECCe 3KCNAyaTaLMmM N3HOC aKKYMYIATOPHbIX 6aTapei, 1 cBA3aHHbIE C HUM YMEHbLUEHWNE
eMKOCTU 1/1nn BpeMeHU aBTOHOMHOMN paboTbl;

® LUIYMOBbIe XapakTepucTnkm ObopyaoBaHus;

®  KOHCy/ibTalMuM NO BONPOCAM COBMECTUMOCTM KOMMIEKTYIOWMX, KOMMNOHEHTOB, MPOrpamMmMHOro obecneyeHus,
a TakXe cosmecTumoct ObopyaoBaHma AKBapuyc Kak eanHuubl UT nHbpacTpykTypbl MNokynatens;

®  KOHCY/bTaLMKM MO BOMpPOCaM yAa3BUMOCTEN. KOMNAHUA He MOXKET NPU3HaBaTb HanMuyne yA3BMMOCTEN, HECTU
OTBETCTBEHHOCTb 3a NOCNEACTBUSA UX HA/IMUKSA, pa3pabaTbiBaTb PELLEHUA NO UX YCTPAHEHWUIO;

® Ha OTBETCTBEHHOCTb B OTHOLWeHUM Bonpocos KAK CAENATb (HOW TO?) 1 BONpOCOB, KacaloWwmMxca HacTPOMKK
M YCTAHOBKM NpPOAYKTa.

KomnaHus MOMKeT yCTaHaBAMBATb [AOMNONHWTE/bHbIE OFPaHWYEHUA raPaHTUM HA OTAEe/IbHble KOMMOHEHTbI
O6opygoBaHuA. YCN0BWA, OrpaHMuYMBaloWMe rapaHTUio, NyBAMKYHOTCA B COOTBETCTBYIOLWMX pasgenax Ha caiTte
KomnaHuu. Takue ycnoBus CTaHOBATCS HEOTbEMJIEMOM YacTblo HacToAwero MonoxKeHusa ¢ AaTbl Ny6anMKaLmm.

3. YcnoBuA CTaHAapPTHOIO rapaHTMMHOTO 06cnyxnBaHma ObopyA0BaHMA CUNAMM NOb30BATENA

Nno/Ib30BaTe/IA U B TAKOM CAy4vae NpeaocTaB/ieHMe 3anacHblX YacTel Ana peMoHTa cnnamm KoHeuyHoro nosibsosaTens
nnu MNpeacraBuTena KoOHeYyHoro nonb3osatens (Customer Replaceable Units nau CRU).

KomnnekTtylowme, noanexawme yctaHoBke cunamm KoHeuHoro nonbsosatens (CRU), noctasnstotca KomnaHuel B
pamKax BbINOJHEHWNS FAPaHTUIAHbIX 0683aTeNbCTB NO CEPBMCHOMY 0bpaLLeHuMto. B KomnaeKTe c Takoit KOMNAEKTyoLWL e
npeaocTaBaAseTca MHCTPYKLMA NO yCTaHOBKe. YcTaHOBKaA 3anacHoi Yacti CRU no 3anpocy MNokynatens nan KoHeyHoro
nosib3oBatena cunamm KomnaHmm BO3MOXKHa 33 A0NOJHUTENbHYIO NAATY.

Mo ymonyaHuio Npu nposefeHuM pemoHTa ObopyaoBaHusa cunamm KOHEYHOro nonb3oBaTens C UCMOJIb30BaHUEM
3anacHbix Yacteit CRU, npeaycMoTpeHHOro HacToAlwmnMm pasaenom MNonoxkerHna, aedeKkTHaa KOMNIAEKTYIOWAA, B3ameH
KOTOpPOW NpenocTaB/ieHa HoBas, He Bo3Bpalaetca KomnaHuM, Ho MoxKeT bbiTb 3aTpeboBaHa KomnaHuelt no ceoemy
YCMOTPEHUIO B TeyeHne 60 gHelt ¢ MOMEeHTa NpoBeAeHMA 3aMeHbl. B yKazaHHOM c/iydae oHa MoAa/fexKuT nepegadve
KoHeuyHbIM nonb3oBaTesiem B KomnaHuio B TedeHne 60 KaneHOapHbIX gHEN ¢ MOMEHTa NoJlyYeHns 3anpoca, ecim B
COOTBETCTBYHOLLLEM LOrOBOpPE HE YKa3aHOo MHoe. B npoTuBHOM cnyvae KomnaHuA octaBafeT 3a coboi Npaso BbICTaBUTb
CYeT 33 HeBO3BPaALLEHHbIV AedeKTHbI KOMMOHEHT, a KoHeYHbI nonb3oBaTenb 06a3aH onnatuTb ero. B cnyyae
HenoslydyeHuss KoHeyHbIM nonb3oBaTenem 3anpoca KomnaHuu B TeyeHne 60 agHel agedeKkTHas KOMNAEKTyoLas,
B3aMeH KOTOPOI MpeaocTaB/ieHa HoBasA, octaetcs y KOHeYHOro nosib3oBaTensa, a NPaBo COOCTBEHHOCTM HAa TaKylo
KOMMNIEKTYIOLLYIO NPU3HAETCA NPUHASNEKALWLMM KOHEYHOMY NONb30BaTeNto.

4. apaHTNA Ha yCTaHaB/IMBaeMble B paMKax CTaHAAPTHOro I'apaHTVll';IHOI'O OﬁCI’lV)KVIBaHVIFI

KOMMNNEeKTyowue

KomnnekTylowme, ycTaHaB/IMBaeMble B paMKax CTaHAAPTHOrO rapaHTUMHOrO 06CNYXMBAHMA B3aMeH HEMCNPaBHbIX,
He NoAy4YatoT COBCTBEHHOW rapaHTUM UM rapaHTUIMHOTO CPOKA. YCTaHOB/IEHHbIE KOMM/IEKTYIOLWME ByAyT UMETb CPOK,
YCN0BUA 1 YPOBEHb rapaHTUiMHOro obcnyKnueaHua O60pyA0BaHNA, B KOTOPOE YCTaHOBAEHbl. KomnaHWA ocTaBaseT 3a
coboii NpaBo B rapaHTUMHbLIX PEMOHTAxX MCMOAb30BaTb BOCCTAHOBAEHHbIE B 3aBOACKMX YCA0BUAX KOMMIEKTYIOLLME, a
TaKXKe KOMMJEKTYoWMe C YyAyyleHHbIMM XapaKTepucTukamu. KomnaekTytowme, KoTopble 6binn 3ameHeHbl B
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npouecce peMoHTa B rapaHTUIHbIN CPOK, CTaHOBATCA cobcTBEeHHOCTbIO KoMnaHuuM 1 noanekat nepegaye KoHeYHbImM
nonb3osatesiem B KomnaHuto, ecnmn B HacTosawem MonosKeHUn n/mnm cooTseTcTayolem Aorosope ¢ KomnaHuen He
yKa3aHo MHoe. B npoTuBHOM ciiydae KomnaHus ocTaBnseT 3a coboi nNpaBo BbICTaBUTb CYET 3@ HEBO3BPALLEHHbIN
AedeKTHbIA KOMNOHEHT, a KoHeuHbI Noab3oBaTeNb 0653aH ONAaTUTL ero.

5 0653aHHOCTN KOHEYHOrO NO/Ib30BaTENA U npeacrasuTena KOHe4YHoro rnosib3oBaTena

Ona nonydeHna rapaHtTuitHoro obcayxusaHua Ob6opyaoBaHWa AKBapuyc B pamiax Hacrtosalwero [lonosKeHus,
KoHeuHbIli Nnosib3oBaTenb 1Mbo ero MpeacrasuTens 06a3aH:

e CnefoBaThb NpoLeAypam 3anpoca Ha 06CNyKMBaHMeE, YKa3aHHbIM B HacTosLeMm MonoxKeHuu;

® BbINONHATL WHCTPYKUMW OTHOCUTENbHO 06CAyKMBaHMA O6opyaoBaHMA AKBapuyCc npenocTaBieHHble
LleHTpom TexHMYecKon noagnepkm nnm ACL;

® CBOEBPEMEHHO YCTaHaBAMBATL NPOLUMBKM M MUKPOKOAbI NpeaocTaBasemble KomnaHweis;

e B C/lyyae 3anpoca co CTOPOHbI LieHTpa TexHnYeckon noaaepkm nam ACLL BocctaHoBuTb Ob6Opya0BaHUE A0
3aBOACKON KOHOUIypaLmMmn, BKAOYas npegycTaHosaeHHoe MO0;

® pPOBOANUTb HEOOXOAMMbIE MEPONPUATUA ANA obecnedyeHna COXPAaHHOCTU AaHHbIX, €C/M 3TO Heobxoanmo, B
TOM YMC/e CO3aBaTb pe3epBHbIe KOMUWU UM 3aLLMLLATb NH06bIM MHBIM CNOCOBOM BCE NPOrpamMbl U AaHHbIE;

® NpenocTaBnATb LleHTpy TexHuyeckol noaaepKkn nam ACLL cuctemHble KNoun Uam naponun anbo nepenasaTtb
ObopynoBaHWe C HaCTpOMKamM 6€30MacHOCTM «NO YMOAYAHUIO», T.e. C OTK/JAKYEHHbIMU MpPaBUIAMMU
6e30MacHOCTM U YCTAaHOBAEHHbIM 3aBogckum login/password ans nonydeHus p[ocTyna K NoAHOMY
dYHKLMOHaNy 06CcnyKMBaeMoro B paMkax cepBucHoro obpaweHus ObopyaosaHus;

e obecneumBaTtb LleHTpy TexHuMyeckoin nogaepxku mnm ACLL cBoeBpeMeHHbIN, AOCTAaTOYHbIA, 6ecnnaTHbIN n
6e3onacHbI goctyn K O6opyA0BaHUIO A5 BbINONHEHUA 06CNYKMBaHWSA;

e ocBoboxaaTb ObopyaoBaHue OT Bcex GyHKUNIM, aeTanel, onunit, USMEHeHU N BJIOXKEHWNIN, Ha KOTopble He
pacnpocTpaHsaeTcs rapaHTma;

® [apaHTMpOBaTb, 4YTO M3Ae/Ne WAU LeTa/lb He COAep)KaT KaKux - MbB0 pUANYECKUX OrpaHUYEeHWN,
NPenATCTBYOLWMUX UX 3aMEHE;

® ec/n Bbl He aABnseTech Bnagenbuem O6opynoOBaHMA WAWM €ro YacTu, NoayuYuTb paspeleHme ot KoHeyHoro
nosnb3osatens O6opya0BaHMA HA NOyYEHME FrAaPaAHTMIHOIO 06CNyKMBaHWUS;

e npu nepegadye Ob6opynoBaHuAa B/U3 LleHTp TexHMYecKon noadep:kku uam ACLL obecneunTb Hanuuuve
[0BEepPeHHOCTU Ha pu3nYeckoe 1L, KoTopoe caaet/npuHumaet O6opyaosaHue

e pu HeobxoAMMOCTM nNpepocTaBnATb Kabenu K O6opypoBaHMIO, nNepefaBaeMOMy Ha rapaHTUiHoe
obcnyKmBaHue.

6. U3meHeHue yCN0BUiA NOJIOXKEHNUA O CTaHAAPTHOM rapaHTUMHOM 06CayKnBaHUN

O6opynosaHus

MpuobpeTas O6opyaosaHne AKBapMyC Bbl NOATBEPIKAAETE COriacme ¢ Tem, YTo KomnaHua Bnpase B 04HOCTOPOHHEM
nopagke, 6e3 AONONHUTENbHBIX YBEAOMNEHMI BHOCUTb Ntobble M3MeHeHMA B HacTosAllee MosoxeHne. M3meHeHuns
BCTYNaloT B CUNY C MOMEHTa NyBMKaLMmM HOBOM peAaKLmmn AOKYMEHTa Ha oduLmanbHOM caiiTe KomnaHum no agpecy:
https://www.ag.ru/support/.
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O6wmii pasmep OTBETCTBEHHOCTM MO BCEM NpeTeH3naAM/TpeboBaHMAM/UCKaM, cBsizaHHbIM ¢ Ob6opyaoBaHMEM
AKBapuyc, He 6yaeT npesblwaTb pPasmep peanbHoro yuwepba, noHeceHHoro [lokynatenem/KoHeuHbImM
nonb3oBatenem/MpeacrtaBuTesIeM KOHEYHOrO MoJb30BaTeNsA, B nNpegenax ctoumoctu ObopyaoBaHMA, NONyYeHHOWM
KomnaHwuelt 3a ObopysnoBaHMe, KOTOpoe ABAAETCA NPeAMETOM MPETEeH3UA WAW UCKOB. YKasaHHOe OrpaHuyeHue
NPMMEHSAETCA B COBOKYMHOCTM K KomnaHum n/unn ee apdmManpoBaHHbIM HOPUANYECKUM ANLEAM WAN IOPUANYECKUM
MLaM, BXOZAWMM C HEN B OAHY rpynny Auu, NoApAAYMKamM M MOCTaBLMKAM, KOTOpble GAKTUYECKM WUCMONHAT
obssatenbcTBa nepes lNokynatenem/KoHeuyHbiMM nosb3oBaTensmu/MNpeacTaButensimMmm KOHEYHOro nosb3oBaTens.
KomnaHus He 6yaeT HeCTU OTBETCTBEHHOCTb 3a YNYLLEHHYIO BbIro4y, yTPaTy Ae/I0BOM penyTauumu, NoTepto AaHHbIX UK
Ntobble MHble KOCBEHHbIe YObITKM, BO3HUKLLME HA cTopoHe MokynaTens/KoHeyHoro nosb3osatens/ MpeacraButens
KOHEYHOro nosib3oBaTens.

KomnaHuac He NpefocTaBAaeT Kakmx-1mbo rapaHtuii npurogHoct O6opyaoBaHWA AN onpeseneHHbIX uenei uim
6e30wmnboyHoit paboTtbl O6opyLOBaHMS.

HepelcTBUTENbHOCT MANM HEBO3MOMKHOCTb MCMNONHEHUA N060ro ycnoBua Hactoawero MofoKeHUsa He BAMAeT Ha
[eNCTBUTENIbHOCTb UM BO3MOXKHOCTb UCMOJTHEHUA KaK Nt06bIX MHBIX YCN0BUI M0N0XKEeHUA, TaK 1 MON0KEHNA B LLESIOM.
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